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Optimism. Confidence. Growth.

These powerful words capture the essence of the stories you will find in this year's annual 
report. They represent key goals our staff strives to attain as they teach, support, guide, 
and partner with the individuals in our care.

Brandon's parents discovered May Institute when he was 5 years old. Hannah's parents 
found us when she was 6. Thirty years later, Brandon can talk about his journey with 
autism, and speaks clearly and confidently about what is most important in his life. Hannah 
is in her first year at a May Center School, but her mom already voices optimism about her 
little girl's future, in spite of the challenges Hannah will face.

With support from donors like you, Brandon and Hannah and tens of thousands of others 
have received critical, life-changing services from May Institute. Whatever their diagnoses 
or particular set of challenges, each of these individuals and their families have trusted us 
to do everything possible — guided by science and infused with love and care — to help 
their loved ones progress and ultimately reach their full potential.

Thank you so much for your support and trust as we move forward together.

Stephen S. Young     Lauren Cyd Solotar

our message

Lauren Cyd Solotar, Ph.D., ABPP
President and Chief Executive Officer

Stephen S. Young
Board of Trustees Chair
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When Rick Bonfiglio 
was a college freshman, 
his parents told him he had to find a 
job. So he went to a job fair, and recalls, 
“I convinced a woman to give me a 
paid internship.” That was 17 years ago. 
The woman at the job fair was from 
May Institute. And Rick is now a lead 
classroom instructor at the May Center 
School for Autism and Developmental 
Disabilities in West Springfield, Mass.

Asked to describe one of his 
students, Rick beams. “Hannah is very 
funny, very energetic. She loves music 
and to laugh and dance to electronic 
dance music. She sings a lot, just a 
super bubbly, happy 6-year-old kid. 
Sometimes she’ll burst into the room 
in the morning and say hi to everybody. 
Hannah really engages with our staff. 
She’s quite a pleasure to have in the 
classroom. And she loves graham 
crackers.” Rick lights up as he talks 
about Hannah.

“As a parent, that brings tears to 
my eyes!” quietly exclaims Hannah’s 
mother, Sarah. “Because what you 
want — especially when you have a 
child with special needs — is for other 
people to care for her and want her to 
succeed as much as you do. And that is 
our sense, even after only a few months 
at the May. They seem like such a 
compassionate, caring group of people. 

optimism
| ŏp′tə-mĭz′əm | A tendency to expect 

the best possible outcome 
or dwell on the most hopeful 
aspects of a situation.

HANNAH
faces. voices. lives.



2016 Annual Report 5
page

“You know, it’s not easy to leave your child with essentially complete strangers 
for six hours a day. Hannah has very limited verbal abilities, so she can’t really tell 
me what happened over the course of the day… that requires a lot of trust from our 
end. And I can tell you that we have been able to give that trust pretty easily just 
based on the people we’ve met at the May.

“Hannah has struggled with communication her entire life. As parents, we’ve 
worked really hard to try to figure out the best ways to support her learning and to 
teach her. We tried many different things over the years. It wasn’t until she started 
at the May School that we’ve really felt comfortable with what Hannah is being 
provided: a concentrated, intensive therapeutic environment over many hours each 
day. She has really responded to that.

“Hannah has made huge gains in some areas of communication and self-help. 
For example, when she went to preschool at our public school last year, she refused 
to wear her shoes. And she doesn’t wear socks either. So she literally went barefoot 
the entire year — which was not good.

“When she started at the May she was taking her shoes off more than 100 times a 
day! Which means that some poor teacher had to put both of her shoes back on over 
100 times in the course of a day — only to have her kick them right off again. And 
now?

“Hannah wears her shoes at school — all day long. She wears her shoes when we 
go grocery shopping. She wears her shoes pretty much everywhere. And now she 
even wants to wear them at home!

“She’s also begun communicating a lot differently. Before, we’d hear a word, or 
an approximation of a word, every now and then. But it wasn’t consistent. Now she 
opens her mouth and something’s coming out every time she wants something. 
Which is fantastic — and, we hope, the building blocks of language.

“There’s so much about Hannah that we love! She was in a hurry and arrived 
three months prematurely. She weighed two pounds and had to fight for her first 
two-and-a-half months in the hospital. But against all the odds, she has really done 
quite well and has grown into a wonderful little girl.

“We’ve realized that optimism is the only way to approach things when you’re 
raising a child.”
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May Institute is an award-winning nonprofit 
organization that provides educational, rehabilitative, 
and behavioral healthcare services to children, 
adolescents, and adults with autism spectrum disorder 
(ASD) and other developmental disabilities, brain injury 
and neurobehavioral disorders, and behavioral health 
needs. We also provide training and consultation 
services to professionals, organizations, and public 
school systems. 

our impactOUR IMPACT     

Since its founding more than 60 years ago, the organi-
zation has been a pioneer in developing and delivering research-based programs 
for individuals with special needs across the lifespan. 

May Institute has its roots in a family’s vision of enabling children with autism and 
other disabilities to lead the fullest lives possible. In 1955, Dr. Jacques and Marie-
Anne May founded one of the first community-based schools in the world for 
children on the spectrum. Little was known about autism at the time, and children with autism 
were typically institutionalized for life. Two of the school’s first students were the May’s twin 
boys. 

This groundbreaking school became the first in May Institute’s national network of programs 
renowned for exceptional treatment and compassionate care for children with autism. Two 
decades later, in the 1970s, May Institute was at the forefront of developing community-based 
systems of care for adults with developmental disabilities who had long been institutionalized. 

Today, May Institute serves nearly 6,000 individuals and their families annually. Led by an 
exemplary executive leadership team, and supported by a highly trained and motivated 
workforce of more than 2,000 employees, it is one of the largest and most well respected 
providers of autism services in both Massachusetts and across the United States. With head-
quarters outside of Boston, Mass., and with an annual operating budget of $115.1 million, the 
organization operates 140 service locations, including five special education schools (resi-
dential and day programs), adult residential and day programs, vocational training, supported 
living, supported employment, and home/school-based services. 
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As an active center of research and training, 
May Institute maintains affiliations with 50 
universities, hospitals, and human service 
agencies worldwide. Our staff have authored 
hundreds of peer-reviewed journal articles, 
book chapters, and books, and have deliv-
ered thousands of presentations to regional, 
national, and international audiences. 

May Institute is the first nonprofit human ser-
vices organization in the country to receive 
top national honors from the Society for the 
Advancement of Behavior Analysis (SABA) 
and the Association for Behavioral and 
Cognitive Therapies (ABCT). May Institute has 
received the Outstanding Training Program 

Award from ABCT and the Award for Enduring 
Programmatic Contributions in Behavior 
Analysis from SABA. 

Now in its seventh decade, the organization 
continues to take a leadership role in providing 
research-based behavioral services in schools, 
clinics, group homes, and other communi-
ty-based service settings. Drawing on its many 
established service models, May continues to 
develop new programs to meet the needs of 
individuals and families across the country and 
worldwide.
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faces. voices. lives.
NICHOLAS

confidence
| kŏn′fĭ-dəs | Belief in oneself and one's powers or abilities

The journey from childhood into adulthood has been long and sometimes difficult for 20-year-old 
Nick. He has cerebral palsy and left-side paralysis as the result of a traumatic birth, Obsessive 
Compulsive Disorder, and Tourette syndrome. Even so, these challenges have not kept him from 
growing into an accomplished and confident young man.
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“Nicholas is my grandson. Your staff is well aware of the 
difficult times he has experienced in his lifetime.

 I usually speak with Nicholas weekly. Last week we were talking about his 
program at the May Center School. This is what he told me, and I believe you 
will be proud of the good work you are doing with him:

“Mimi, I wish this school was here for me years ago. I am learning like I knew 
I could. I know my behavior is a big issue, but I’m working on this. Coming off 
the medication is helping me, I think clearer. I can now do some math, which I 
need to learn to take care of myself if I am ever on my own.”

Now if that doesn’t blow one away, nothing will. We are so proud of Nicholas.

My daughter and Mark are wonderful parents. They have devoted their 
lives to Nicholas’s care, always seeking what was best for him. Fighting many 
obstacles, including people who do not understand. A special needs child also 
deserves the very best in healthcare and education. Having worked in the field 
of autism — my degree is in social work — I always knew there had to be a better 
learning environment for Nicholas. He has found it. 

Before closing, I must share with you one lovely part of his brother’s wedding 
day.

Each time I spoke with Nicholas in the months before the wedding, he would 
talk about how Jaclyn would be a beautiful bride, and how his brother Ryan 
was going to be very happy being married. Then he would add, “I hope I can be 
married one day.”

It was wonderful to witness Nicholas at his brother’s wedding. There was a lot 
of dancing, but at one point no one was on the floor. Nicholas got up and began 
to dance! Family and friends were so surprised, and then the guests joined him. 
Soon the dance floor was full, and those who stood were cheering Nicholas 
on. Yes, he was just as good as the other dancers. He certainly surprised all of 
us that he could dance. He was presenting himself as an adult — a teary moment 
for sure.

Your staff is providing confidence for Nicholas, that he is able to achieve 
goals. A huge thank you for his care along with his education.”

Shirley Wilmoth



FACES. VOICES. LIVES.
10

page

our clinical philosophy
May Institute is committed to the application of behavioral, cognitive-behavioral, and other 
evidence-based interventions to improve the lives of individuals with a range of developmental, 
neurobehavioral, and psychological needs and to support the systems and communities in which 
they function. We believe that all individuals deserve the most effective interventions with the 
highest level of fidelity, social significance, respect, and cultural responsiveness.

Our interdisciplinary staff values the integration of science and practice. Our staff demonstrates 
proficiency in evidence-based practices such as applied behavior analysis, direct instruction, 
positive behavioral interventions and supports, and cognitive behavioral therapy. Our overarch-
ing clinical practice is dedicated to system-wide positive behavioral interventions and supports 
(SWPBIS). As such, we utilize a multitiered model of service delivery to tailor our services to the 
needs of our consumers across our continuum of services. We believe that evidence-based inter-
ventions are most effective when applied as early as possible, that progress must be continually 

OUR MISSIONour mission
May Institute proudly serves individuals across the 
lifespan with autism, developmental disabilities, 
intellectual disabilities, neurological disorders, 
behavior disorders, and mental illness to promote 
independence, choice, dignity, and respect. We 
provide compassionate and caring educational, 
therapeutic, habilitative, and consulting services 
grounded in evidence-based practice.

May Institute is committed to excellence in spe-
cialized services through training, research, and 
the highest level of professional expertise to meet 
the broad range of needs in individuals, families, 
schools, and communities.
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We will make a difference every 
day in the lives of the children, ado-
lescents, and adults we serve.

As a service provider, we will:

▱▱ Deliver the highest quality 
services and state-of-the-art 
interventions

▱▱ Commit to continual service 
improvements through research

▱▱ Maintain fiscal stability through 
sound management and growth 
strategies

As an employer, we will:

▱▱ Be an employer of choice with 
the best trained, dedicated, and 
diverse workforce

▱▱ Foster an environment of respect 

▱▱ Facilitate excellent and open 
lines of communication

As a recognized leader, we will:

▱▱ Provide innovative, evi-
dence-based care 

▱▱ Hire experts in the field

▱▱ Publish research and present at 
national conferences

▱▱ Promote transparency 
and accountability to our 
stakeholders

our vision

monitored, that decisions about service deliv-
ery are based on clinical data, and that new 
or replacement behaviors can be taught. Our 
interventions are culturally responsive and 
respectful.

We have an active program of applied clinical 
research. We contribute to the professional 
literature and disseminate our work through 
presentations at regional and national con-
ferences and in peer-reviewed journals. We 
utilize science and data-based decision mak-
ing to enhance our programs and the quality 
of life for those we serve. We are actively 
involved in professional associations and 

affiliations with agencies that share our com-
mitment to evidence-based practice.

We actively and continuously engage in 
program improvement using the principles 
of Access, Effectiveness, Efficiency, and 
Satisfaction. We utilize data technologies to 
continuously monitor relevant indicators and 
outcomes and to inform quality improvement 
across the organization to enhance the lives 
of individuals, families, and communities we 
serve.

OUR VISION
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our professional centers

students
202 in day schools
76 in day school and residences  

[169 of our students participate in vocational and 
supported employment programs]

adults
318 in community-based residences 
48 in community-based residences, Florida 
364 in day habilitation

OUR PROFESSIONAL CENTERS
At May Institute, we accomplish our mission of providing exceptional 
services, training, and research through our professional Centers. Each 
Center is guided by a senior manager with extensive experience and clinical 
expertise. These leaders are responsible for ensuring the quality and 
integrity of the Centers’ activities across multiple sites and states.

May Centers for Adult Services offer a 
wide range of community-based programs for 
adults with autism spectrum disorder (ASD) and 
other developmental disabilities in Massachusetts 
and Florida. These services include residential 
group homes and supported living apartments, 
shared living, and day habilitation centers. As 
an extension of our adult services in Florida, we 
provide specialized residential programming for a 
small number of older adolescents with significant 
behavioral needs.

May Center Schools for Autism and 
Developmental Disabilities are private 
special education schools that offer full-day, 
year-round educational services to children and 
adolescents ages 3 – 22 with ASD and related 
disorders. Our four schools in Massachusetts 
and California are nationally recognized for 
combining best practices from the fields of 
applied behavior analysis (ABA) and special 
education. Students receive highly individu-
alized behavioral, academic, and vocational 
programming. Many of our students also receive 
residential services through of communi-
ty-based group homes.

Service Centers
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OUR PROFESSIONAL CENTERS
The May Center School for Brain Injury 
and Neurobehavioral Disorders is a 
private special education school that is nationally 
recognized for providing exceptional services 
to children, adolescents, and young adults ages 
5 – 22 with traumatic brain injury and other 
neurological conditions. The school, located 
in Brockton, Mass., is one of only a handful of 
pediatric programs in the U.S. focusing on both 
education and rehabilitation. Families have the 
option of combining school services with on-cam-
pus or community-based residential programs with 
24-hour care.

May Centers for Behavioral Health 
provide specialized clinical care through highly 
trained, multidisciplinary teams. We treat at-risk 
children and adolescents with emotional dis-
turbances, behavioral issues, and school and 
learning problems through school-based treat-
ment, psychological and neuropsychological 
testing, group therapy, and therapeutic after-
school and wrap-around services. We serve 
adults with a wide range of severe psychiatric 
disorders through day treatment and community 
support. We also treat individuals with emotional 
and behavioral concerns including anxiety dis-
orders, depression, eating disorders, women’s 
issues, and learning difficulties.

The May Center for Evaluation and 
Treatment is an assessment and treatment 
clinic in Randolph, Mass., serving children, 
adolescents, adults, and families. Our licensed 
professionals provide evidence-based diagnostic 
assessments of ASD using the Autism Diagnostic 
Observation Schedule™ (ADOS) as well as thera-
peutic services for a wide range of mental health 
diagnoses.

students
16 in day school 
35 in day school and residences

[38 of our students participate in vocational and 
supported employment programs]

 
92 adults in day treatment

12 children in after-school programs

1,152 children & adults utilizing 
mental health clinics

46 families accessing services
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May Centers for Home-
based and Consultation 
Services offer home, school, 
and agency consultation and 
home-based direct therapy for 
children and adolescents with 
ASD and a range of special 
needs. Home-based consul-
tation and early intervention 
programs help families develop 
effective strategies to support 
their children’s development 
in the home and community. 
We offer on-site consultation 
and professional development 
to public school systems to 
enhance services for students 
with learning, cognitive, and 
behavioral challenges, as 
well as technical assistance 
and consultation to imple-
ment school-wide Positive 
Behavioral Interventions and 
Supports (PBIS), promoting stu-
dent achievement by improving 
the school’s behavioral climate.

OUR PROFESSIONAL CENTERS

1,067 families receiving 
home-based therapy

215 children receiving 
school consultation services

325 educators 
receiving training and 
consultation

146 schools  
receiving PBIS services

68,595 students 
benefiting from PBIS 
services

225 families receiving 
home-based therapy
 

1,993 families in 
pediatric specialty services

Service Centers [cont']

May Centers for Autism 
Spectrum Disorder are 
dedicated to meeting the 
immediate and pressing need 
for home-based and consul-
tation services for children 
with ASD in military families. 
We serve all branches of the 
military — Army, Marines, Navy, 
Air Force, and Coast Guard — at 
installations across the country.

Our Pediatric Specialty 
Center in Fall River, 
Mass., — the Fernandes Center 
for Children & Families — works 
closely with families, primary 
and specialty care physicians, 
pediatricians, schools, and 
community agencies to provide 
and coordinate a continuum 
of high-quality services. These 
include diagnosis, evaluation, 
treatment, and consultation. 
The Center is a partnership 
between May Institute and 
Saint Anne's Hospital.
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OUR PROFESSIONAL CENTERS

The National Autism Center at May Institute 
(NAC) is dedicated to supporting effective, evi-
dence-based treatment approaches for autism 
spectrum disorder (ASD), and to providing 
direction to families, practitioners, organizations, 
policy-makers, and funders. NAC’s unprec-
edented multi-year project — the National 
Standards Project — developed a set of standards 
for effective, research-validated educational and 
behavioral interventions for children and adults 
on the spectrum. These standards identify treat-
ments that effectively target the core symptoms 
of ASD. The resulting National Standards Report 

(2009, 2015) is the most comprehensive analysis 
available to date about treatments for children, 
adolescents, and adults with ASD. It is a single, 
comprehensive source of guidance for parents, 
caregivers, educators, and service providers as 
they make informed treatment decisions.

National Autism Center at May Institute

Training and Research Centers

The May Center for 
Advanced Studies  
offers lifelong learning 
opportunities to May 
Institute employees. A 
wide array of educational 
programs, offered in 
conjunction with top 
colleges and universities, 
is designed to meet the 
needs of employees at 
every stage of their edu-
cation and career — from 
those just beginning 
to work in the human 
services field, to those in 
pre-doctoral and doctoral 
programs, as well as 
senior-level staff attaining 
advanced licenses and 
credentials. 

The May Center for Applied Research 
and Peer Review  directs, supervises, and 
coordinates research activities at May Institute. 
The Center also directs and supports compre-
hensive research activities within our educational 
and healthcare services. This Center supports an 
active agenda of publication in peer-reviewed 
journals as well as professional presentations at 
national and international conferences. 

The May Center for International 
Training and Support  responds to interna-
tional demand for evaluation, training, mentoring, 
and treatment of ASD and other developmental 
disabilities. Recent partnerships have included 
organizations from Abu Dhabi, China, Singapore, 
and South Korea.
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I’m Tamika. I’ve been with 
the May eight years. I’ve worked with 
adults, and then with students with 
traumatic brain injuries. Now I’m a 
Program Coordinator in a residence for 
students with autism. So I’ve definitely 
seen a lot of different aspects of the 
May. 

I think all of our students have a 
potential to grow beyond their stay 
here at the May. Regardless of what 
disability they may have, as long 
as there is someone there who is 
challenging them to learn more, I think 
they are open to learning more. It’s just 
being given the opportunity to do so. 
Growth doesn’t stop, ever. 

What’s most rewarding to me? I’d 
have to say the parents. I mean, we see 
the kids every day, and I love the kids. 
It’s when you have a parent who comes 
in once a week or every other week and 
says, “This is amazing! You guys do 
a great job.” That’s when you feel like 
you’re really making a difference. It 
means a lot. Especially as I know how 
hard it is for them to let their child go 
into residential placement. So for them 
to feel comfortable and appreciative of 
what you’re doing, it just makes you feel 
like you’re doing something right.

growth| grōth | A stage or condition in 
increasing, developing, or 
maturing  

TAMIKA
faces. voices. lives.
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TAMIKA
I’m most proud of a past student. He was non-verbal, and he had a lot of 

aggressive behaviors when he first arrived. The behaviors were tough and he 
was very stubborn. But I don’t know why, he was always fantastic with me. I was 
there when he started and I was there till the end. I was his case manager and 
his front communication the whole time. So I was there for every meeting, and I 
went to every doctor’s appointment. 

He made me want to move up and want to do more. I saw how we started 
addressing the challenging behaviors when he came in and how amazing he was 
by the time he moved on to adult services. I went to his adult group home to do 
the training with his staff too. I was a part of everything. That, to me, was the 
most rewarding part of being here so far.

I believe that the students are one of the biggest reasons why many of us 
stay as long as we stay. Yes, they have bad days, but all the improvements and 
changes they’ve been able to make because of us… that keeps you here. It makes 
everything better. And yes, it’s our job — but it’s because we care about them. 

That’s what we’re here for. To keep them safe. To teach them that they can 
be safe on their own. It’s being a caregiver, a surrogate parent for lack of better 
words. You need to show this child the same amount of care they get at home so 
they can grow. Because part of them growing means that they need to know that 
other people can respect them and love them regardless of what they’re doing.

A lot of it is teamwork. Without teamwork, nothing would work well, it 
wouldn’t benefit anyone. And I know that especially at the residences we tend 
to get as close with the other staff as you do with the kids because these are 
the people you work with. You spend 40 hours a week of your life with the 
same people. They’re people you learn to respect. It’s the teamwork across all 
settings. The staff within the house, the parents, the school staff: it’s a team 
effort.  It is beyond critical. It’s the groundwork for everything that we do.

To learn more about Tamika, visit www.mayinstitute60years.org.
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2016 BY THE NUMBERS

325 PUBLIC SCHOOL EDUCATORS TRAINED 

140 
PROGRAMS

  AND SITES
  

  
  11 STATESserving

ANNUAL REVENUE 

$115.1M+

68,595 STUDENTS 
benefiting from POSITIVE BEHAVIORAL 
INTERVENTIONS AND SUPPORTS [PBIS]

IMPACT] 5,859 
INDIVIDUALS & 

FAMILIES SERVED       

SCHOOLSreceiving 
PBIS SERVICES146

1,120   
MEDIA  
ARTICLES, 
EXPERT  
COLUMNS,  
& PRESS  
RELEASES

AWARENESS & EDUCATION]
PUBLISHED

REACHED 
759,000+ 

LISTENERS on WBUR 90.9FM, 
Boston’s NPR station

AT A GLANCE] 

1,513 EMPLOYEES 
participated in Diversity & 
Inclusion TRAINING 
INITIATIVES
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for use by individuals 
served and clinical 
staff in our programs

HOW YOU HELPED]

with 50 
universities,
hospitals, and  
human service  
agencies 
worldwide

$753,435 RAISED
through gifts from individuals, corporations,

foundations, and community partners

159,463 DOWNLOADS/
PAGEVIEWS from our NAC* website about 
AUTISM TREATMENT RESOURCES

2,036
EMPLOYEES

35 doctoral-level staff

80 behavior analysts

AFFILIATIONS

More than
 1.8M 

VIEWS 
of our content 
across social 
media channels

*National Autism Center at May Institute

179 
CORPORATE & 
FOUNDATION 

donors

45 GIFTS 
designated to 

ADULT SERVICES 

617 GIFTS designated  
to SCHOOLS and 

CHILDREN'S PROGRAMS  

151 GIFTS 
designated to 

NAC*

1,589 
INDIVIDUAL 
GIFTS made

$195,614
in IN-KIND  

DONATIONS

210 NEW
IPADS/TABLETS

TOP FIVE COUNTRIES  
outside the U.S. most frequently 
accessing our websites:

1. CANADA

2. AUSTRALIA

3. UNITED KINGDOM

4. RUSSIA

5. INDIA
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our financials

50.5%  
ADULT RESIDENTIAL 
AND DAY 
PROGRAMMING 
 

% based on the 
total revenue of

$115,143,336

REVENUE BY SERVICE

FUNDING SOURCES EXPENDITURES

37.1%   
PRIVATE SCHOOL 

EDUCATIONAL SERVICES

  

9.0%       
CONSULTATION AND  

HOME-BASED THERAPY

1.8%       1.6% ADMINISTRATION, PHILANTHROPY,  
 AND SPECIAL PROJECTS

 BEHAVIORAL HEALTH 
SERVICES AND CLINICS

26.8%

11.2% 

13.2%

8.9%
39.9%  

72.0%

PROGRAM PERSONNEL

PROGRAM 
FACILITIES

CORPORATE 
ADMINISTRATION & 

PHILANTHROPY

9.4% 7.9%
OTHER PROGRAM 
EXPENSES                                                  

10.7% 

MA STATE  
AGENCIES

MA MUNICIPALITIES

OTHER 
SOURCES 

OTHER 
STATES

MA MEDICAID 

OUR FINANCIALS
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June 30, 2016 June 30, 2015

ASSETS

Cash  $  1,805,638   $  2,524,526

Custodial and Escrow  $  578,553   $  511,835

Investments  $  6,920,728   $  6,845,583

Deposits and Prepaids  $  679,150   $  658,796

Net Accounts Receivable  $  11,278,885   $  9,490,328

Board Designated Funds  $  833,800   $  827,722

Other  $  842,479   $  879,193

TOTAL CURRENT AND OTHER ASSETS  $  22,939,233   $  21,737,983

NET PROPERTY, PLANT AND EQUIPMENT  $  32,215,528   $  33,808,979

TOTAL ASSETS  $  55,154,761   $  55,538,962

LIABILITIES

CURRENT LIABILITIES  $  6,179,405   $  6,782,678

LONG TERM LIABILITIES  $  24,999,030   $  25,871,008

OTHER LIABILITIES  $  543,006   $  507,934

NET ASSETS  $   23,433,320   $  22,377,342

TOTAL LIABILITIES AND EQUITY  $  55,154,761   $  55,538,962

June 30, 2016 June 30, 2015

FUNDING SOURCES

MA STATE AGENCIES  $  45,964,074   $  42,995,125

MA MUNICIPALITIES  $  30,790,639   $  28,852,100

MA MEDICAID  $  10,191,137   $  9,778,763

OTHER STATES  $  15,145,571   $  14,407,025

OTHER SOURCES  $  13,051,915   $  14,711,317

TOTAL  $   115,143,336   $  110,744,330

EXPENDITURES

PROGRAM PERSONNEL  $  82,176,570   $  77,563,000

PROGRAM FACILITIES  $  10,712,994   $  9,501,022

CORPORATE ADMINISTRATION & PHILANTHROPY  $  12,340,566   $  12,374,881

OTHER PROGRAM EXPENSES  $  8,857,228   $  10,072,197

TOTAL  $  114,087,358   $  109,511,100

FINANCIAL SUMMARY

STATEMENT OF FINANCIAL POSITION
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“At Century Bank, we feel a real connection to May Institute — to the 
organization, to its mission, and to the individuals and families it serves,” says Barry Sloane, 
President and CEO.

Founded in 1969 in Medford, Mass., by Barry’s father, Marshall Sloane, Century Bank has 
always had a strong family focus. Barry’s sister, Linda Sloane Kay, EVP, is also a member of 
the bank’s current management team. Both siblings are very proud of the fact that their bank 
is not only an important regional financial institution with more than four billion dollars in 
assets, but is also New England’s largest family-run bank.

Century Bank’s personal, family focus carries through to its philanthropic practices. “We 
are very relationship-based in our philanthropy,” says Barry. “We support people we know, 
appreciate, and admire, and often do business with.”

partnership

faces. voices. lives.
THE SLOANE FAMILY

| pärt′nər-shĭp′ | Close cooperation between two or more people working   
 toward a common goal

Pictured (l–r): Marshall Sloane,  
Linda Sloane Kay, and Barry Sloane
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Barry describes the bank’s commitment 
to philanthropy as a natural outgrowth of its 
business. “We have our largest concentration 
of activity in the financing of not-for-profit 
organizations, education, and healthcare. 
Our purpose is to support the organization 
or a specific program in whatever fashion we 
can. We typically make unrestricted gifts. 
We leave it to management to know where 
the need is greatest and how to address that 
need. We try to stay out of their way.”

How did Century get involved with May?

“We go back quite a while with May,” 
Barry explains. “We were asked to help 
with its financing needs six years ago. Then 
we were involved in a period of transition, 
both in terms of leadership and program 
development. We’re extremely happy with the 
resolution of both — the new management 
team and the refocus on the client mission.

“I think it’s fair to say that not only is May 
Institute one of the largest organizations in 
its field but — more important — that they 
deliver all of their services with the highest 
level of quality and safety. At Century we call 
that ‘client-centricity.’ May delivers it all with 
a big heart, as well.

“I’ve visited a number of May Institute’s 
residential homes over the years and have 
met young people who, without May’s help, 
would be unlikely to live independently. They 
are so proud to show you around their room, 
their dining room, their kitchen, and show 
you how they all work together. Meeting the 
staff and residents at a May residence is 
amazing. You know, for decades there was a 

great fear that these homes couldn’t blend 
into neighborhoods. Now they’re really good 
neighbors.

“It’s one of the most fulfilling parts of our 
world here, helping organizations like May 
Institute prosper and be well-financed. To 
contribute to their efforts and share in the 
rewards that come with seeing their client 
populations do well.

“We were quite involved in the 60th 
anniversary celebration last year,” continues 
Barry. “I was honored to help underwrite that 
event and have the opportunity to speak. It 
was a wonderful group that attended — staff, 
parents, and families — all of whom had a 
connection to May programs.

“What I would recommend to other 
businesses as they get involved with their 
own giving programs is: ‘Concentrate on the 
organizations where your money goes directly 
to someone’s program.’ At Century Bank, we 
want to see a gift go to a hospital, a school, 
an educational program, a hunger program. 
We want to know that, thanks to our 
financial support, a human being is touched, 
treated, and helped.

“We try to do as much of that as our 
budget allows. I’m happy to say our budget 
keeps growing each year. We’re in our sixth 
year of record growth. But the one expense 
category in which I’m constantly over budget 
is donations. I take that as a badge of honor. 
Our support — financial, organizational, 
and philanthropic — will continue. And we 
will hopefully be a permanent part of May 
Institute’s support network.”
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our philanthropy highlights
MAY INSTITUTE SPRING CELEBRATION
“Where Hope and Possibility Blossom” was the theme of May’s annual 
fundraising event, which raised $155,000 for technology enhance-
ments such as tablets, and adaptive and assistive communication 
technology to support individuals in our May Center Schools and adult 
programs.

More than 250 individuals attended the spring celebration, includ-
ing families, staff, and friends from companies and organizations 
supporting May Institute. Lead sponsors included Brown & Brown of 
Massachusetts, Century Bank, and Telamon Insurance & Financial 
Network.

OUR PHILANTHROPY HIGHLIGHTS

To view a photo album from the event,  
visit www.mayinstitute.org/give/special-events.html
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OUR PHILANTHROPY HIGHLIGHTS

BOSE® GIFT-IN-KIND
We are grateful to the Bose® Corporation for a donation of 
headphones and Wave radios benefitting so many of our 
children, adolescents, and adults. The headphones are 
in good use at our schools. “Many of our students have 
sensory processing issues and are very sensitive to noise,” 
says Ethan Kichura, LSCI, May’s Educational Technology 
Specialist. “The headphones limit the sensory input they 
receive, which helps them feel calm and enables them to 
focus on academic and behavioral goals.” The individuals 
in our adult programs are enjoying the radios in their group 

homes and day habilitation sites.

NEW BALANCE 
FALMOUTH ROAD 
RACE
Our thanks to the 15 members of 
#TEAMMAY, who ran the 2015 
New Balance Falmouth Road 
Race, raising $14,000 from 200 
donors in support of May’s pro-
grams and services.
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Benefactors Circle 
$50,000 +

Bose Corporation

Guardians Circle 
$30,000–$49,999

Brown and Brown of Massachusetts

Advocates Circle 
$15,000–$29,999

Amelia Peabody Charitable Fund
Anonymous
Beveridge Family Foundation, Inc.
Century Bank and Trust Company
Cummings Foundation, Inc.
Massachusetts Department of 
Elementary & Secondary Education

Panera Bread, LLC

Providers Circle 
$10,000–$14,999

Eric D. Banks
Dorothy Gorman Irrevocable Trust
Sheila Finnerty
Give with Liberty
Ronald McDonald House Charities of 
Eastern New England, Inc.

Telamon Insurance & Financial Network

Circle of 
Independence 

$5,000–$9,999
596 Summer Street
Leonard H. Adelson Family Trust
Thomas Banks
Irwin Chafetz Family Charitable Trust
Charles E. Brandstater
Equity Industrial Partners
Hub International
Janet Pawlowski and Dr. Paul 
Pawlowski

The Scheidel Foundation, Inc.
Joan Solotar

Circle of Dignity 
$3,000-$4,999

Anderson Plumbing & Heating
David Anderson
Bailey’s Team for Autism
Janet Casey and Neal Todrys
Diane Croft and Kenneth A. Davis
Lee Ann Fatalo
Fidelity Investments Charitable Fund
Doug Flutie Jr. Foundation for Autism, 
Inc.

Gumdrop Cases
Jackson Lewis P.C.
Denise and John Murphy
W.B. Mason

our circle of friendsOUR CIRCLE OF FRIENDS

Bold  Chatham Society member 

This listing reflects 
all cash gifts, pledge 
payments and in-kind 
donations of $100 and 
above recorded during 
fiscal year 2016 (July 1, 
2015–June 30, 2016). 

May Institute gratefully acknowledges the individuals, corporations, 
foundations, and community partners whose generosity ensures that 
individuals with autism and other special needs will live the fullest lives 
possible. Your gift has already made a difference to a child with autism 
learning to express himself… a young adult overcoming a brain injury… a 
family rediscovering hope.

The Chatham Society recognizes individuals who consistently renew their commitment to our mis-
sion by making gifts of any amount in the last three consecutive fiscal years. 
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OUR CIRCLE OF FRIENDS
Circle of Respect 

$1,955-$2,999
Debra and Brian Blair
Norah and Daniel Blaney
Blue Cross Blue Shield of 
Massachusetts

Boston Celtics
Casner & Edwards, LLP
Janice and Kenneth 
Cunningham

Fenno Trust
General Atlantic Philanthropic 
Foundation

Richard B. Gold
Hays Insurance Brokerage
Craig and Ellen Hollis
Christopher Johnson and 
Laura Banks

Motorlease Corporation
Tracy A. Ryan
Dr. Lauren C. Solotar and Dr. 
David Gansler

Joy Sperry and Dr. Ralph 
Sperry 

State Street Matching Gift 
Program

Sum Total Systems
Tsoi/Kobus & Associates
Weymouth Bank
Norah Wylie and Jonathan 
D. Katz

Circle of Hope  
$1,000-$1,954

Rita and Leonard Adelson
Julie and Christopher Barker
BlumShapiro
Chubb & Son
John Coburn
Cummings Properties
Janis and Paul Cunningham
Dunkin Donuts
Joan and Michael Emmi
Jocelyn Frederick
George Washington Toma TV 
& Appliance

HEAL Foundation
Heidi and Christopher 
Meyers

Stephanie and Stephen 
Meyler

Murtha Cullina, LLP – 
Attorneys at Law

QBS, Inc.

Risk Strategies Company
Sanofi Foundation for North 
America

Martha Sloan Felch
Karol and Steven Todrys
Tony Williams Dance Studio
United Way California Capital 
Region

United Way of Massachusetts 
Bay and Merrimack Valley

Lisa and Richard Wichmann
Q. Sophie Yang
Peggy and Robert Yelton
Kathleen and Stephen Young

Circle of 
Innovation

$500-$999
A. J. DeBlois Family 
Foundation

Blue Hills Bank
Blue Hills Bank Charitable 
Foundation

BOSTONBEAN Coffee 
Company

Kara and Michael Boudreau
Box Tops for Education
Lorrie and Larry Butler
Daniel Colleran
Joan and Frank Colleran
Carol and John DeBlois
Barbara A. Falvey
FGX Enterprises
Clifton S. Gustafson
Harvard Pilgrim Health Care
Rajashree and Manjunatha 
Havaldhar

Bill Hines
Michael A. Interbartolo, Jr.
Shannon and Steven 
Johnson

Krokidas & Bluestein
Serra and Jeffrey Langone
Laurel and Terrence Link
Roseta H. Mahmood
Dr. Michael M. May
MetLife
Eric R. Millet
Shari Mulvey and Dr. Thomas 
Mulvey

Jill and Ronald Murphy
Nancy Nager
Jacqueline D. Bates and 
Stephen H. Peck

Eileen G. Pollack and Margo 
Plotzke

Karen Ricciato and Dr. 
Donald A. Ricciato 

Roux Bed & Breakfast in 
Provincetown

Gavin D. Solotar
Yiji Starr
Gregory M. Susco
The Rhode Island Foundation
Mary Tiernan
Walt Disney World Co.
Stephen F. White
Robert B. Whittlesey
A. Doris Wigren
WORK Inc.

Circle of 
Promise 

$250-$499
AmazonSmile Foundation
The Amgen Foundation
Tricia and Peter Banks
Linda M. Barrentine
Booster U.S.
Dorothea E. Brennan
Terese and Kevin Brennan
John S. Bruno
Brian S. Cantwell
Brian Carbone
Hsiaoyun Chin
Mary Ann Chirba
Tina and Ronald Cosentino
Liz and Steve Cramer
Jayne and Paul Currier
Dr. Deidre L. Donaldson and 
Robert J. Paschke

Tonya Duran
Kevin Egan
Feeley & Driscoll
Arlene and Michael Flatto
Flynn Wirkus Young
Nancy K. Gajee and Rene 
Harde

C. L. Giomi
Barbara and Chris 
Giovannoni

Jesse Gonzalez and Mike 
McGuiness

Emily K. Goodman-Simeone 
and Paul J. Simeone 

Graham Waste Services, Inc.
Dr. Dana T. Graves
Wendy Greene
Scott A. Hall
Lissette Hazoury
Kim and Robert Horyn
Jonathan Jaffe

Kristin Jellison
Beth A. Jerskey
JT Global
Dr. Elizabeth Keating-Cohen 
and Dr. Martin Cohen

Janet M. Kelly
Robert E. Kennedy
Beverly A. Kenney
Kenrick Golf Company
Knights of Columbus–Santa 
Cruz Council #971

Hua J. Li
Loyal Order of the Moose, 
Lodge 1214

Mary Lou Maloney
Mancini’s Sleepworld
Nancy and Kenneth Marin
Mary Ellen’s Portugese 
Bakery

Carla McCall
Jan Mercier
MFS Investment 
Management, Inc.

Cristine and Kevin M. More 
Virginia Mullin
New England Patriots
D. K. Obrien
Maria Perez
Jillian Maclean and David 
Piesco-Putnam

Ronae Proctor
Michelle Provencher
Nancy E. Piesco and Robert 
F. Putnam

Pamela Raymond
Jeffrey Rosenblatt
Karen and Allen Sahs
William J. Shea
Shortstop Bar and Grill
W.M. Soehn
Patricia and Russell Stern
Streamline Events, LLC
Tao Group
Marlene and Thomas Wachtell
Julia and David Weisz
Elizabeth A. Winters
Donna Marie and Marshall 
Wood

C. B. Wuest
Zevin Asset Management
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Circle of 
Supporters 

$100-$249
Alexander, Aronson, Finning 
& Co., P.C.

Ilene and Philip Allinger 
Candreva

Aquitaine
Lakshmi Aransiappan and 
Saminathan Ponnusamy

Monique Artz-Meau and Jeff 
Meau

Sheila and Thomas Ashe
Bank of America
Brittany M. Baron
Bass Pro Shops
Craig Bateman
Dorothy and Stanley Bates
Deborah C. Bauer
Belkis and Mark Beaupre
Antonia Bellanca
Linda and Joseph Berolini
MaryKate and Robert Blizard
Sarah Bok
Boston Beer Company
Boston Ski & Sports Club
Nancy Brady
Susan L. Brookfield
Brush Hill Tours
Elizabeth Birnie and Daniel 
Calegari

C. M. Carlyle
Central Falls Provision Co., 
Inc.

John Chan
Su Hsien Chang and Chin 
Chun Liang

Kim and Nian Chen
Lena C. Cicolari
Maureen and Thomas Clancy
CM General Services
Ellen Collins
Maureen and Jerome 
Connors

Linda Constantine
Barbara and Henry Cortes
Elaine and John Costello
Susan Crowley
Kimberly Cuppels
Amy Curry
Tracy Davis
Lynn M. Demers
Stephen P. Desroche
Tina and Stephen Desroches
Darlene Dionne
Discretion Brewing, LLC
Carol Doherty
Cheryl A. Donahoe and Mark 
Donahoe

Mary and Sean Dore

Edgar Douglas
Eloisa P. Duque
Lillian B. Einhorn
Deborah and Robert 
Eisenberg

Toby and David Ellis
Joan Falvey
Edward Farrell
Shawn Fennell
Julie and Robert Fife
Janet E. Findlater and Susan 
Kelly

Jeanne Flint
Foxwoods Resort Casino
Jill L. Frankfort and Kenneth 
N. Salim

D. L. Frederick
Ann E. Freeman
Bridget Freni
Veronica and Sean Gallagher
Jillian E. Geer
Lynda and Paul Gemme
Gina Giovannoni
MaryBeth Girard
Judith and Donald Gold
Green Leaf Foundation
Roseann Russell and Robert 
J. Griffin

Paul Guidoboni
Nancy E. Hadley
Margaret M. Hamilton
Jerry D. Hand
John Harney
Hewlett Packard Company 
Match

Frances W. Hill Barlow
Horizon Beverage Company, 
Inc.

Imtra Marine Products
Alison and Daniel Jaffe
Georgia and Hilton Jervey
Cheryl L. Johnson
M. L. Jones
Just Give
MaryLynn and Robert Keach
Shena Kelly
Andrea and Daniel Kennedy
Mary Beth Kerrigan
Christy and Matt Keswick
Kid Care Dental PC
Doris and Stephen Koelbel
Ruth and Irvin Kohlmeier
Karen Kushnir
Nikki C. LaForte
Land of Make Believe
Maria Laurence
Maryanne and Stephen 
Lentine

Joyce and Harry Letaw
Nicole Lewis
Amanda and Daniel Lizotte
Angela and Edwin Lofgren
Ellen and Michael Long

Claire and James Long
Deborah and George Long
Albertina Lopes
Lowe’s
Eric Lunden
Sheila and Neil MacIsaac
Phyllis A. Maher
Maine Technical Source
Kathryn and George 
Manchester

Martha P. Manrique-Johnson
Jeffrey Martin
Lisa Martinsen
MassMutual Financial Group
Wendy Matheson
Kristen McCormick
Erin McDermott
Kathy and John McGuinness
Kirk McKee
Shirley and Henry McLaughlin
Elizabeth McMahon Smith and 
David L. Smith

Maureen McPherson and 
Douglas A. Bryant

Rebecca McWilliams and 
James Meinecke

Alicia and Robert Mesa
Jo Anne Meyer
Catherine Minnerly
Paul Mollica
Daniel Murphy
Newport Polo
Thu-Lan T. Nguyen
Stanley Nikodem
James F. Norton, Jr.
Lisa Markewicz and Joseph 
N. O’Brien

Michael O’Brien
Kim OConnell
Cartha OHare
One Bistro at Four Points by 
Sheraton Norwood

Chinelo Oranekwu
Theresa and Dennis Orsinger
Marjorie Page
Robert L. Page
Ann Palmieri
Jane and Joseph Parrish
Suzanne Perry
Deborah and Paul Petronelli
Petronelli & Sons
Phi Sigma Sigma Sorority at 
Queens College

Ruth C. Piesco
Pittsburgh Steelers
Bryan Quinlan
Mary Ramos
Karen and Russell Raposa
Lillian and George Reams
Stacey and Sarah Reutt
Yvette Rivera
Kathleen Rizzotti
Andrew Rocha

Andrew Rouille
Jean C. Sanborn
Dr. Therese K. Schmalbach 
and Peter Dedon

Kyle Schroeder
Claire Seamans
Marianne Folan and Joseph 
P. Sergi

Christopher Shubert
Skydive Pepperell
Susan Smith and Douglas 
Earle

Sharon and Robert Smith
Lisa Snyder and Jeffrey 
Foster

Elisabeth Snyder
Teresa and Jeffrey Soria
Anand Srinivasa
Kelley and Michael St. Clair
Thomas Stanton
Dr. Michael S. Stecker and 
Jennifer A. Stecker

S.L. Stokesberry
Andrew Sutro
Katharine B. Sutro
Andrew J. Sweeney
Patricia Sweenie
Target
Tidal Waves Auto Spa
Judith Tracy
Carol and Paul Troy
United Way of Los Angeles
Vienna Restaurant & Historic 
Inn

Evelyn L. Wall
Walpole Printworks
Timothy Walsh
Ronald Walsworth
Florence N. Wanki and Oliver 
Tayu

Jacquelyn and John 
Weatherwax

Webster Bank
Stacie and Jeff Wenger
Wheelock Family Theatre
Marcia and Gary Whitehouse
Janet Wigren
Jennifer S. Wilcox and Edward 
H. Smith

Victoria Tatum Wilson and 
Richard J. Wilson

Gerald W. Wright
YourCause

OUR CIRCLE OF FRIENDS

We have made every effort 
to ensure that these lists 
are accurate and complete. 
Should you find an error or 
omission, please accept 
our apologies and notify 
the Office of Philanthropy at 
781.437.1287 or  
giving@mayinstitute.org.
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For Brandon’s 35th birthday, he and his mother Donna celebrated 
with an overnight in Boston, including dinner and a rock concert featuring Queen. 

It was a world away from the day, three decades earlier, when Brandon was diagnosed 
with autism. Donna was told that he would never acquire language skills, or be able to go 
to school. It was suggested that she place him in an institution. “No one was talking about 
autism back then,” she remembers, “so I had no reference point.”

But the family didn’t give up. When Brandon was 5, he began receiving therapy from 
May Institute — as one of the first children enrolled in home-based services. Donna 
believes those services “saved her son’s life.”

Today, Brandon not only enjoys an occasional rock concert, but is successfully 
employed, runs marathons, and is a social, articulate, thoughtful, loving man. “It’s 
important to me to be a good person,” he explains. “Treat others well. Be helpful. Spend 
time with my family and do things that make me happy.”

BRANDON

independence

faces. voices. lives.

| ĭn′dĭ-pĕn′dəns | Freedom from total reliance on others



FACES. VOICES. LIVES.
30

page

our people

Lauren C. Solotar, Ph.D., ABPP
President and  
Chief Executive Officer

Deidre L. Donaldson, Ph.D., ABPP 
Chief Clinical Officer

Ralph B. Sperry, Ph.D., ABPP
Chief Operating Officer

Kevin M. More, M.B.A.
Chief Information Officer

Our Executive Leadership Team

Our services reflect the talent and expertise of our doctoral-level staff 
and hundreds of highly trained teachers, therapists, and other specialists. 

Under the guidance of an outstanding executive leadership team, our clinical experts and profes-
sional staff bring our values and vision to life. With many respected authorities on our own staff, May 
Institute benefits from a pool of expertise unparalleled in our field.

Debra Blair, M.B.A., CMA, CPA
Treasurer and  
Chief Financial Officer

OUR PEOPLE

Our Board of Trustees*

* represents fiscal year 2016 members

Stephen S. Young
Chair

Officers:
Mary Lou Maloney

Vice Chair and  
Assistant Treasurer

Neal Todrys
Secretary

Members:
Lee Ann Fatalo
Martha Sloan Felch
Jocelyn Frederick 
Jonathan D. Katz
John E. Murphy
Nancy Nager 

Dr. Don Ricciato
Richard Wichmann
Q. Sophie Yang
Robert H. Yelton

Robert F. Putnam, Ph.D., LABA, BCBA-D
Executive Vice President,  
Positive Behavior Interventions  
and Supports and Consultation

Pamela Raymond, M.A., BCBA
Executive Vice President,  
Educational Services



This annual report features profiles from our multi-media initiative, “Faces. Voices. Lives.”

We launched the initiative in our 60th anniversary year as a way to share 
the stories and perspectives of 60 individuals whose lives have been 
impacted by May Institute. Among them are past and current families and 
individuals served, employees, donors, board members, and members of 
the broad May community. 

The initiative includes video interviews, photography, art, and written 
stories and testimonials. Each profile highlighted in “Faces. Voices. 
Lives.” is matched with a word selected by someone in the May 
community who chose it as descriptive of our mission and vision.

We are grateful to the 
individuals profiled in 
these pages and to their 
families for sharing their stories. 
They bring our 
mission to life.
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