
About The May Institute
The May Center for Early Intervention in West

Springfield, Mass., is one of more than 170

nonprofit programs of The May Institute, an

award-winning regional network of behavioral

healthcare, education, and rehabilitation programs.

The May Institute has served children with

developmental disabilities and their families for

almost 50 years.

Recognized as one of the country’s foremost

organizations, the Institute serves people of all ages

with autism, mental retardation, developmental

disabilities, brain injury, and special healthcare

needs. We’ve received the honor of being named

one of the nation’s “Schools of Excellence” and

“America’s Best Nonprofits.”

An active center of research and training, we

maintain affiliations with more than 40

universities, hospitals, and agencies worldwide.

Since 1978, our professionals have authored over

200 publications and made more than 1,000

presentations to the professional community.

Our programs throughout New England and

the Southeast share the goal of helping individuals

live the fullest, most independent lives possible.

For referral or admission inquiries,
MA: (413) 734-0300
CT:  (800) 505-7000

Please visit us on the web:

www.mayinstitute.org

Eligibility
Children living in Western Massachusetts and

Northern Connecticut from birth to three years

old who are at risk for developmental delays or

have an established medical diagnosis are eligible

to receive services.

Available Services
Speech, occupational, and physical therapy;

developmental education; input from a registered

nurse and licensed social worker; community play

groups; parent training; informal parent network.

Locations
Western Massachusetts:  Holyoke, Chicopee,

Ludlow, South Hadley, Belchertown, Monson,

Palmer, Ware, Granby, and Southampton

Northern Connecticut: Bloomfield, East

Granby, East Windsor, Enfield, Granby, Simsbury,

Somers, Suffield, South Windsor, Windsor, and

Windsor Locks

Funding
State and federal dollars fund both the Early

Intervention Program in Massachusetts and the

Birth to Three Program in Connecticut. Regula-

tions in both states require insurance companies to

contribute to the cost of providing services and

support.

Referrals
A parent, caretaker, pediatrician, or other

professional may contact The May Center for

Early Intervention in Massachusetts directly (413)

734-0300. In Connecticut, all referrals to the Birth

to Three Program are made through Infoline,

(800) 505-7000.  Additional information may also

be found on our website at www.mayinstitute.org.

Providing home- and
community-based services
for children, birth to three,

and their families.

MASSACHUSETTS • CONNECTICUT

The May Center for

Early Intervention

000402rev1



Our Early Intervention Services
For more than 10 years, the early childhood

professionals at The May Center for Early Inter-

vention have been helping families in Western

Massachusetts and Northern Connecticut realize

their dreams of fuller lives for their young chil-

dren. We offer services to families of children from

birth to age three who have been diagnosed with

developmental delays or have been determined to

be at risk for experiencing developmental delays

due to environmental factors.

Early intervention services promote growth

through play in six areas of early child develop-

ment:

• fine-motor

• gross-motor

• social-emotional

• cognitive

• language

• self-help skills

Our Staff and Programs
Our highly trained professionals at both The

May Center for Early Intervention in Massachu-

setts and the Birth to Three Program in

Connecticut include speech, occupational, and

physical therapists, a registered nurse, a licensed

social worker, and developmental educators who

speak both English and Spanish. Our Early

Intervention programs provide individualized

services tailored to meet the needs of the child

and the choices of the parents. We are certified  by

the Department of Public Health in Massachusetts

and by the Department of Mental Retardation in

Connecticut.

The Individual Family Service
Plan...A Work in Progress

Based on the results of a child’s eligibility

assessment, the family and their early intervention

team work together to develop specific, desirable

goals, or  “functional outcomes,” for the child.

These goals are written in an easy-to-understand

manner and are typically short-term so the child

can feel successful. When one

goal is achieved, a new one may

be added to the list. Working as

a team, parents and our special-

ists will determine the location

where services will be provided,

and how often May Center

specialists will meet with the

child and family.

Our Work is Child’s
Play

All services are provided in a

variety of locations where the

child spends his or her day. Our

staff will meet the child at day

care, a museum, a park, or a

grandparent’s home, usually

carrying a big bag filled with

toys specifically chosen to help

address that child’s individual needs. We value play

as an important medium for learning.

Playgroups are vital in our delivery of services.

Parent-initiated playgroups, where the family

invites a friend to join the session, are encouraged.

The early intervention specialist facilitates a fun

activity with the children, while simultaneously

working on specific outcomes/goals that have

Focus on the
Family
“At May
Center for
Early Interven-
tion, parents
become part of
the team. We
have a long
tradition of
working
collaboratively
with families,
supporting
parents’ choices
and encouraging
their participa-
tion,” says
Program
Director Nancy
R.M. Lunden.

been outlined in the child’s Individual Family

Service Plan. Because our program is “siteless,”

parents are provided with information about local

play groups that are offered within the family’s

community.

Transition
The process of leaving the early intervention

system begins when the child is 2.6 years old, or

earlier, if appropriate. At this time, parents and our

specialists will meet to discuss and make plans for

the transition that will occur when the child is

three years old. Our specialists can help parents

make informed decisions by providing them with

information on all available options.
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